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Internet/ Computer Acceptable Use Policy (AUP)

The Plattsburgh Public Library has actively pursued making advanced technology available to our patrons.
Access to the Internet provides vast educational resources. With this learning tool, patrons must understand
that they bear the responsibility of practicing proper and ethical use. This policy was developed to ensure that
Plattsburgh Public Library Internet users be responsible in how they access or transmit information through
the Internet. Should questions arise, the Plattsburgh Public Library Director will decide what constitutes
appropriate use and his/her decision will be final.

ACCEPTABLE USE
The responsibilities of the users include, but are not limited to the following:

A Responsible User MUST:
Be aware that inappropriate use may result in loss of privilege

¢ Notify a member of the library’s staff of any problem
¢ Be aware that e-mail is not guaranteed to be private
[ J

Abide by all local, state, and federal laws, specifically those pertaining to obscenity and information
harmful to minors (NYS codes 235 & 245)

A Responsible User MUST NOT:
e Use the Internet for any illegal purpose
Violate the rules of common sense or etiquette
Use sounds or visuals which may be disruptive to others
Harass, libel ot slander others
Violate software-licensing agreements
Transmit or access any material in violation of any federal or state regulation
Attempt to harm or destroy equipment or system performance
Attempt to harm or destroy another person’s data
Knowingly attempt to upload or create computer viruses
Attempt to gain access to unauthorized resources or entities
Use an account owned by another user without his/her permission
Misrepresent oneself as another user
Attempt to read, delete, copy or modify the electronic mail (e-mail) of others
Use the Internet for financial or commercial gain
Download data to the computer’s hard drive
Use the Internet for any illegal activity, including violation of copyright or other laws
Transmit or access threatening or obscene material or material protected by trade secret

Perform activities that interfere with the ability of library staff members or library patrons to use the
library’s technology resources or other network-connected services effectively

MONITORING

The Plattsburgh Public Library reserves the right to monitor any material placed on the computer and to
monitor fileserver space in order to determine whether specific uses of the internet/network are
inappropriate. The Library Director, at his/her sole discretion, reserves the right to refuse access to any user
who misuses the account.
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USE OF COMPUTERS

Computers will be used for one-hour periods. Additional consecutive or non-consecutive one-hour periods
may be allowed if there is no one waiting. If a user has had access for two consecutive or non-consecutive
hours, the user will be asked to give up the computer to a waiting user.

Some computers may be designated as “Catalog Only” or restricted to licensed reference databases and may
not be used for other access to the Internet.

No more than two people will use an individual workstation at any one time.

All pages printed will cost $.15 per page. Printing must be paid for at the front desk. If pages are printed and
not paid for, the person using the computer will not be allowed back on until all pages are paid for.

Internet users under the age of 16 are considered minors under some New York State laws and parents,
guardians, tutors or caseworkers must grant permission in person (not over the telephone or via a letter) for
the minor to use internet capable computers. While the library would prefer that the parent, guardian, tutor
or caseworker remain with the minor using the computer, we do not require it. Library Staff are not to act in
loco parents is in allowing children under 16 to use the public access computers. Parents, guardians, tutors
or caseworkers may come in with their children, help them use the computers, and then leave to borrow
books, get a magazine or newspaper to read or use the bathroom, but are not to leave the building. If a user’s
age is in question he/she will be asked to present a photo identification indicating a birth date. This will be at
the discretion of the librarian. '

Computer users under the age of 16 with no parent, guardian, tutor or caseworker present may use the public
access computers in the Children’s Room if they wish.

NO WARRANTIES

The Plattsburgh Public Library makes no warranties of any kind, whether express or implied, for the service
that it is providing. The Plattsburgh Public Library will not be responsible for any damages a user incurs.
The Plattsburgh Public Library provides public access computer workstations in a public space and cannot
provide or oversee privacy in a public setting for individual users. Use of any information obtained via the
Internet is at the user’s own nsk. The Plattsburgh Public Library specifically denies any responsibility for the
accuracy or quality of information obtained through its Intemet facilides. All users need to consider the
source of any information they obtain, and consider how valid that information may or may not be.

The Internet contains sites, which make it possible for minors to access information that is intended for
adults. Public access computers are provided primarily for reference and research use. Users of the Internet
are expected to obey all local, state, and federal laws. Although the Plattsburgh Public Library has taken all
responsible actions to ensure that Internet use is consistent with the AUP, the library cannot prevent access
to, nor identify, all areas of inappropriate material elsewhere on the Internet. It is possible that a determined
minor could make use of computer resources for inappropriate purposes. Parents are strongly encouraged to
supervise their children’s use of the Internet. Library users under the age of 16 are considered minors under
some New York State laws. Before allowing a child to use the Internet, parents should learn as much as
possible about it. Be aware that violation of the AUP may result in loss of privileges, and/or could result in
criminal prosecution.
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